CiviCRM includes these optional components for

engaging your constituents...

CiVICONTRIBUTE

Online fundraising and donor management

Track and manage contributions to your organization.
Quickly and easily create customized web pages to accept
online donations. Integration with your contact manager
means that contact records are created or updated
automatically when contributions are made.

» Define your own contribution types for the different
contributions your organization receives: in-kind, cash, and
volunteer time, for example.

» Add custom fields to track extra information about a
contribution or contributor (for example, specific information
required by the FEC for campaign contributions).

» Create as many different Online Contribution pages as you
need - for different campaigns, chapters, etc.

» Automatically generate receipts, and track thank-you notes.

» Easily import and export contribution data to/from
accounting packages.

» Search for contributions by type, amount, date, etc.

» Offer a selection of premiums (thank-you gifts) to your
contributors.

» View past contributions when viewing any contact record.

% CiViMEMBER

Online signup and membership management

Fexible membership management for your organization, along
with convenient online signup and renewal.

» Configure any number of membership types or levels for one
or more organizations and/or chapters of an organization.

» Customize membership statuses and rules.

» Create customized web pages for self-service membership
signup and renewal.

» Search and list memberships by date, type, status, contact
info including name and address.

> Automatically update membership statuses and send
renewal notices.
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CiVIEVENT

Online event registration and participant tracking

Integrated online event registration and management for
paid and free events. Create customized web pages for event
registration, and then track participants.

» Define your own event types.

» Add custom fields to track extra information about a
participant (for example, meal preferences, special needs,
etc.).

» Create as many different Event Information and Registration
pages as you need.

» Automatically generate registration confirmations /receipts.

» Easily import and export participant data to/from
other systems.

» Search for participants by event, event type, participant
role, etc.

> Allow users to export events as iCal files and configure
online calendar applications to "subscribe" to iCal feeds of
your public events.

CiVIMAIL

Personalized email blasts and newsletters

High-capacity mass-mailing component allows you to
engage your constituents with personalized email blasts and
newsletters.

» Target mailings by including or excluding any number of
CiviCRM group(s), or previous mailing recipients.

» Personalize your messages using mail-merge tokens.
> Track when recipients open your message.

» Track click-throughs.

> Manage bounces and unsubscribe requests.
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For more details visit our website www.civicrm.org



